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Job Title:
General Assistant – Farm Shop
Main purpose of job:


To serve customers, stock shelves, receive and process deliveries, answer telephone
Relationships:

a) Responsible to: The Managers and Partners

b) Responsible for:

c) Liaison with: Farm Shop, Farm and Café staff, Managers, Partners and Customers

Main tasks of the job:
· Liaising with and serving customers – this is particularly important in independent shops as a personal touch is required
· Offering advice on products to customers

· You should gain a specialist knowledge of the products you are selling
· Communicating with colleagues, Managers and Partners to ensure customers’ requests are catered for
· Responding to customers feedback
· Answering the telephone and responding to the call

· Operating the till and card machine
· Keeping display areas fresh and up to date
· Stocking, replenishing, and cleaning the sales area
· Checking stock levels and reporting

· Assisting with product ordering

· Stock taking

· Receiving and processing deliveries
· Reporting any breakages, damages, shortages, spillages and actioning

· Take reasonable care of your own and other people’s health and safety

· General cleaning and tidying of all areas
· Take responsibility for using all equipment correctly

· Adhere to all food hygiene regulations and procedures
· Adhere to COVID-19 guidelines
· Manual handling

· Being well mannered and polite to customers and work colleagues at all times

· Personal hygiene to highest possible standards

· Uniform = Washingpool T-shirt, sweatshirt and body warmer (if required), smart trousers/jeans/skirt, flat closed toe shoes/boots
· Responsible for cleanliness of all uniform and footwear
· Time sheets to be completed correctly at end of each shift
The above is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by your changing role within the organisation and the overall business objectives of the organisation.
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Additional information:

Hours of Work

· Monday, Tuesday, Wednesday, Thursday & Friday
· 8:00am to shift end (shop closes at 5:00pm)

· Minimum of 35 hours per week

· Unpaid meal break of one hour when attending work for more than six hours.  Such breaks to be taken at a time specified by your Employer or Manager

· Able to be flexible with working hours particularly during peak times and when colleagues are off work
· Fixed Term position, immediate start and finish end of September 2021
· Possibility of covering maternity leave from September 2021

Rate of Pay

· Minimum wage/national living wage, payable weekly in arrears

· Staff discount of 10% off products in the shop and restaurant for staff only (non-contractual)

· Auto-enrolment pension scheme is available

Skills

· Good communication with customers, colleagues and management essential

· Able to take responsibility and use own initiative

· Self-motivated

Probationary Period

· The first 8 weeks of employment will be a probationary period during which you and your employer would have an opportunity to assess your suitability for the position appointed.
To be considered for this role please complete our application form and return it to us or send your covering letter and CV.  Our email address is info@washingpool.co.uk , our postal address is Washingpool Farm, Bridport, Dorset, DT6 5HP or hand in to our Farm Shop.
